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Clinical Pathology Workshop Wrap Up
The inaugural full day clinical pathology workshop run in conjunction with the Veterinary Specialist Services (VSS) 2019 Annual
Veterinary Conference was a great success. A total of 27 delegates honed their knowledge and clinical pathology skills under
the direct tutorage of internationally renowned clinical pathologist Dr Harold Tvedten and QML Vetnostics specialist clinical
pathologists, Dr Susan Boyd and Dr Brett Stone. We intend to offer a similar workshop again in 2020.

Online
Courier Pickup
Request System
Online Courier Bookings are Now
Available
in Northern
New
South Wales and South East Queensland
QML Pathology Vetnostics utilise an electronic courier pick-up request system for a fast and efficient collection process.
If you require any assistance in using this system please email QML Pathology Vetnostics at vetnostics@qml.com.au
or call us on 1300 VET QML. Alternatively, please follow the steps below.

In an effort to increase the ease and efficiency for
practices to inform us of specimens they have for
submission to QML Pathology Vetnostics, we now offer
online courier bookings (routine / non-urgent courier
requests only) via the link on our webpage

STEP 1: Open the courier pickup request page at http://www.vetqml.com.au/CourierPickup.aspx
TIP: Saving this address to your favourites or as a shortcut on your desktop will save you having to enter the address each time.

vetqml.com.au
This is currently only available for QML Pathology
Vetnostics clients in Northern New South Wales and
South East Queensland (including Toowoomba).
During this process, you will need to provide your
unique QML Pathology Doctor/submitter code (which
is provided on your QML Pathologyrequest forms).

STEP 2: Enter your QML Pathology Dr Code and click 
' Find’
Check that the address result matches the location the specimen should be picked up from. If the details are correct, click
on the confirmation box.
If any of the above details are incorrect please call your nearest QML Pathology Laboratory to arrange a courier pickup.
(To update your details please use Contact us page to submit an email and we will contact you).

STEP 3: Populate the specimen
details fields as required and click
‘Submit’

Further instructions on using the online courier
booking system are shown here;

Fields highlighted in red are mandatory.
After clicking submit, a pop up box will
appear confirming your request has been
received and will show you your job number.
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Goodbye to Dr Kathryn Jenkins
We would like to take this opportunity to say a warm goodbye and offer our best wishes to Dr Kathryn Jenkins who has
recently moved back to New Zealand to be closer to family. Kathryn will definitely be missed by our pathologist and wider
laboratory team. Kathryn has also written some comments to share with you all;
“After 7 years in Australia, the opportunity of heading home, to be closer to family in New Zealand, was just too good to refuse.
The decision was difficult to make, given I would be leaving the incredible team of talented veterinary pathologists here at
QML Pathology Vetnostics. As a collective, our drive to successfully balance high quality with timely results, is something I am
proud to have been a part of. I have enjoyed the variety and complexity of the clinical pathology cases that our many hard
working clinicians provide us. I hope that I have contributed, at least in a small way, to the health and wellbeing of our furry
friends throughout Queensland and beyond.”
Kathryn Jenkins

Histopathology Processing Times
We aim to report histopathology cases within 1-2 days of specimens arriving at our central Brisbane laboratory.
Histopathology cases are reported Monday to Friday (excluding public holidays). Please note, however, that some sample
types require longer processing times. These include large samples which require additional fixation and/or complex
dissection, whole eyes, and especially samples that require decalcification (including digits, other bones and teeth). In most
cases, reports for these tissues will be available within 7 days.

Canine Vaccination and Titre Testing
In response to questions regarding titre testing and re-vaccination in dogs, we have compiled a summary of the WSAVA
Guidelines.
This summary, as well as the WSAVA guidelines for the vaccination of dogs and cats (J Small Anim Pract. 2016 Jan;57(1):E1-E45)
are available on our website: http://www.vetqml.com.au/ProductsServices/ProductsServices/Publications.aspx
QML Pathology Vetnostics offers vaccination titre testing for both dogs and cats: refer to our current pricelist information.

Visit our Website:
vetqml.com.au
The website is an excellent source of information regarding;
• tests and profiles offered
• test protocols
• contact details
• courier bookings
• supply/stores requisition
• previous newsletters and
forms,
much more.
Please take some time to browse the website. We would
welcome any feedback regarding additional content you
would like to have added.

1300 VET QML

Please ONLY call your local courier/laboratory number to request sample collections or urgent stores/supplies.
For all other enquiries, please call 1300 VET QML.

