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Our 2018 Pricelist is Still Valid!
Please contact us at vetnostics@qml.com.au  
for a copy of our current pricelist.

Welcome Dr Helen Owen
We are excited to have Dr Helen Owen join us as an additional member of the QML Pathology Vetnostics team.

Helen completed her veterinary degree at Murdoch University, graduating in 1999. She then worked in small animal practice 
for 2 years in Adelaide before returning to Murdoch to undertake a PhD screening for and 
characterising rickettsial species in ectoparasites collected off wildlife and humans. 

Helen commenced her pathology training in 2006 at the University of QLD with an 
internship/residency funded by QML Pathology Vetnostics. Following this, Helen worked as a 
contracted pathologist at QML Pathology Vetnostics for 6 months and attained Membership 
of the Australian College of Veterinary Scientists in Veterinary Pathology in 2008. In 2008-
2009, Helen worked as a diagnostic pathologist at Cytopath Ltd in the UK. 

Helen returned to Australia in 2009 to take up a Lecturer in Veterinary Pathology position 
at the University of QLD and was promoted to senior lecturer in 2015 after becoming a 
diplomate of the American College of Veterinary Pathologists in Anatomic Pathology in 
2014. Helen completed a MPhil in developing clinical reasoning teaching and assessment 
materials for preclinical BVSc students in 2018. 

Helen is looking forward to returning to diagnostic pathology after her time in academia. 
She has a special interest in infectious disease and wildlife pathology.

Welcome Tracey Nelson
We welcome Tracey Nelson to the QML Pathology Vetnostics team as our Veterinary 
Operations Support Officer. 

Tracey joins us from a leading vet wholesaler where she was an Operations Coordinator and 
Customer Service Officer. With 18 years’ experience, Tracey has extensive knowledge of the 
veterinary industry and exceptional customer service skills, making her a great addition to 
the QML Pathology Vetnostics team. Tracey is based at our central Brisbane laboratory and 
her role is dedicated to optimising the efficiency of and client experience with our veterinary 
pathology operations and service. Do not hesitate to contact Tracey if you have any questions 
or queries regarding operational aspects of our pathology service or invoice enquiries.

Tracey can be contacted via; 

P: 1300 VET QML (1300 838 765) and select option ‘6’ 
E: vetnostics@qml.com.au



What is Your Diagnosis? 
Refer to Page 4 for the answer. 

The image below is taken from an FNA cytologic smear from 
a lytic bone lesion of a lame German Shepherd dog.

Multiple Specimens Submitted for Culture:  
What will I be charged?
As a general rule, each specimen is set up and allocated a separate panel (which generates a separate bill for each specimen). 

This includes:

• Swab and fluid from same site or two fluids from same site (EXCEPT that EDTA fluid would not be set up IF another 
specimen is received from that site). EDTA fluid is not recommended for culture as EDTA may have an inhibitory effect on 
some microorganisms.

• Multiple swabs from the same site with no distinguishing labels. In which case we will arbitrarily label them “1, 2, 3” etc and 
retain such labelling in the panel and report  (three panels would be billed in this example) .

• Any number of swabs, tissues or fluids from a necropsy case.

EXCEPTIONS to the “number of specimens = number of panels” rule include:

• Notation on the request form specifically directing:

• Which specimen to use
•  To “choose best specimen”. In which case the order of preference (in descending order) is usually tissue, fluid, swab unless 

more than 48 hours since specimens collected (in which case swab is usually best). 
• To pool specimens (though this is not a recommended practice). 

•  Swab of urine submitted as well as urine in a pot, in which case both are set up but only one panel is reported and billed.

• EDTA fluid from a site for which swab or plain fluid has also been submitted. In which case the other specimen is set up 
(and billed) but not the EDTA fluid. 

• Multiple BAL/TTW samples with no distinguishing labels, in which case we will choose one non-EDTA specimen with the 
most surfactant/mucus, arbitrarily label it “1” and use it to set up culture (and bill for one panel). 

• If two specimens from the same site are submitted and bacterial culture and fungal culture (or mycobacterial culture) are 
requested, we will arbitrarily label the specimens 1 and 2 and use only one for bacterial culture and one for fungal culture 
(or mycobacterial culture).

Figure 1: Wright’s stain. (x50mm objective)

Result Reporting Options
After generating results for the various submissions received, 
it is obviously imperative to get results out to you as efficiently 
as possible. With this in mind, QML Pathology Vetnostics have 
multiple options available for reporting results.

Please contact us at vetnostics@qml.com.au if you would 
like to discuss these options further.

Online results with optional email alerts in real 
time via Medway online results system.  Results 
viewed on Medway can be saved as a colour PDF 
or printed. Register online at medway.com.au

Direct downloads via secure download direct 
to patient management systems including: 
RXWorks, EzyVet, Vetcare, Vetlink SQL and Vision 
VPM.

Other delivery options such as fax or direct 
email are available on request.



1300 VET QML
Please ONLY call your local courier/laboratory number to 
request sample collections or urgent stores/supplies. 

For all other enquiries, please call 1300 VET QML.

2019 Free  Webinar Series
 Hosted by

We are already halfway through our webinar series for 2019.

Webinars are free for QML Pathology Vetnostics clients and don’t worry if you cannot make the webinars in ‘real time’, 
as they are still available for viewing for up to 30 days after the webinar is presented.

The webinar schedule and registration instructions are available at;  
www.asaplab.com.au/CPD/ContinuingProfessionalDevelopment/Webinars2019.aspx

Sponsored by SVS Specialist Veterinary Services incorporating

ACVIM Forum 2019
Dr Brett Stone had the pleasure of lecturing at the 2019 American College of Veterinary Internal Medicine (ACVIM) 
forum, held in Phoenix, Arizona USA from 5th-8th June. Brett lectured on the topic of assessing disease prevalence to put 
laboratory results into perspective and was also lucky enough to visit some scenic sites including the Grand Canyon.

Brett will be presenting this information again in November 2019 as part of our Free Webinar Schedule (see above for 
more Webinar information).

http://www.asaplab.com.au/CPD/ContinuingProfessionalDevelopment/Webinars2019.aspx


It would be sad if you missed 
something important 
because you didn’t look at a 
blood film
Unlike some other pathology laboratories and many in-
house processed haematology cases, QML Pathology 
Vetnostics automatically perform blood film 
examination on ALL haematology submissions, 
including non-intepreted profile requests.

What is Your Diagnosis? Answer:
Granulomatous mycotic osteomyelitis

Visit our Website:  
vetqml.com.au 
The website is an excellent source of information regarding;

• tests and profiles offered
• contact details
• supply/stores requisition 

forms,

• test protocols
• courier bookings
• previous newsletters and 

much more.

Please take some time to browse the website. We would 
welcome any feedback regarding additional content you 
would like to have added.

Medway enables you to view your clients’ results quickly, 
efficiently and securely over the Internet.

With no paper to handle, instantaneous delivery and secure 
access, MedWay ensures your clients’ results are available 
real-time, anywhere, on time, all the time.

Features Include

ü Increased search 
functionality,  
including new filters

ü Unique username and 
password

ü Update your account 
details online

ü	View pending requests

ü	Save and print off hard 
copy PDF reports in a 
familiar format 

ü	View interactive charts

ü	View cumulative results

ü	Ability to receive email  
notifications

Real-Time Results... 
Anytime, Anywhere.
MedWay, QML Pathology’s web-based 
application, provides you with real-time access 
as soon as results are available at the laboratory.

To register, visit www.medway.com.au


